
KNOW YOUR EVACUATION ZONE
In order to understand whether your area is under an
evacuation warning or order, you need to know your Zone
Name. Authorities will use Zone Names in emergency alerts,
media releases and social media to notify residents what
areas are under an evacuation warning or order. 

1. Go to community.zonehaven.com
2. Enter your address into the search bar.
3. Find your Zone in the pop-up window and write it down.
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Have a plan for how you will leave and where you will go
Talk to your family or the people you are with about what
you will do 
Have a go bag with three days of clothing, medications,
supplies and important paperwork 
If you have a vehicle, make sure the fuel tank is full
If you don’t have a vehicle, have a plan for how you will
leave 
Take your kids and pets with you. Once you evacuate, you
cannot come back

HAVE A PLAN 

780 AM KKOH 
1670 AM (Community Advisory Radio Station) 
88.7 FM KUNR 
101.5 FM KTKE 

OTHER COMMUNICATION TOOLS 
RADIO 

TELEVISION 
Reno and Sacramento stations (cable and satellite) broadcast
emergency alerts. 

SOCIAL MEDIA 
Twitter, Facebook, Instagram and Google Public Alerts
depending on severity.

FOLLOW 
Truckee Police Department - @truckeepd_official
Truckee Fire Protection District - @truckeefire
Town of Truckee - @townoftruckee
Nevada County -  @nevadacountyca

ARE YOU 
PREPARED?
Truckee Police and Truckee Fire have 

joined Nevada County in using the 
CodeRED Emergency Alert System as the 
primary method of communication during 
critical incidents. They will send texts and 
emails directly to your wireless device or 
email account during an emergency or 

for evacuation messaging.

 REGISTER FOR CODERED 
Online at mynevadacounty.com/oes 

Call 211 or (833) DIAL211 
Text ReadyNevadaCounty to 99411 

In an emergency, public safety officials
will use multiple messaging tools to

communicate information and 
instructions to the community. Your local
cable and satellite stations along with

AM and FM radio may broadcast
updated information. Know what 

messaging tools our community uses
before the emergency occurs. 

TRUCKEEPOLICE.COM/DISASTER-PREPAREDNESS
National Weather Service (NOAA)- for current weather &
forecast information. 
Know the public utility company and stay up-to-date on
their outage information:

Truckee Donner Public Utility District website or Text
TDPUD to 333-111 to receive text message alerts.
Liberty Utilities website or for emergencies & outages
call 1-844-245-6868.

Visit Truckee-Tahoe Travel Alert page.
Caltrans Mobile QuickMap– download this app for current
highway closures, collisions, or chain control. Available for
Android and iOS.

ADDITIONAL RESOURCES

https://forecast.weather.gov/MapClick.php?CityName=Truckee&state=CA&site=REV&textField1=39.3281&textField2=-120.182&e=0#.Yctq0GDMI2z
https://www.tdpud.org/
https://california.libertyutilities.com/truckee/residential/
https://www.visittruckeetahoe.com/travelalert
http://quickmap.dot.ca.gov/QM/app.htm



